BAN QUAN TRI CONG HOA XA HOQI CHU NGHIA VIET NAM

NHA CHUNG CU Poc lap - Tw do — Hanh phiic
THE RUBYLAND
i J ORI TP. H6 Chi Minh, ngay ... thang 04 nam 2026
DU THAO

NOI QUY QUAN LY, SUDUNG NHA
CHUNG CU THE RUBYLAND

(Ban hanh kém theo Nghi quyét s .............. cia Hoi nghi Nha chung cuw thuong nién nam
2026)

—  Can cit Ludt Nha & s6 27/2023/QHI5 ngay 27/11/2023;

—  Can cir Nghi dinh s6 95/2024/NP-CP ngay 24/07/2024 ciia Chinh phii;

—  Can cir Théng tir s6 05/2024/TT-BXD ngay 31/07/2024 ciia B trucéng Bé Xdy dung; Can
cir Nghi quyét Héi nghi Nha chung cw thuong nién Chung cw The Rubyland ngay
19/04/2026.

CHUONG 1. QUY PINH CHUNG

PIEU 1. MUC PiCH CUA VIEC BAN HANH NOI QUY
Nbi Quy nay dugc ban hanh nham cac muc dich sau:

1.

4.

Thiét 1ap cac nguyén tic vé quan 1y, st dung Nha Chung Cu The Rubyland mét cach an
toan, van minh va hi¢u qua;

Bao dam an ninh, trat tw, vé sinh moi trudng, sy an toan va duy tri chat lugng séng ctia Cu
Dan;

Lam co sé dé Ban Quan Tri va Pon Vi Quan Ly van hanh td chure quan ly, van hanh, déng
thoi xtr 1y cac hanh vi vi pham trong qua trinh stir dung nha chung cu;

Nang cao y thirc trach nhiém cua cac to chirc, ca nhan trong viéc tuan thi quy dinh phap
ludt va bdo vé tai san chung cuia nha chung cu.

PIEU 2. PHAM VI PIEU CHINH VA POI TUQNG AP DUNG

1.

No6i Quy nay quy dinh cac nguyén tic, quy tic ing xtr, quyén va nghia vy trong viéc quan
ly, str dung nha chung cu The Rubyland, dia chi tai: S6 04 Lé Quat, Phuong Tan Phi, TP.
Hb Chi Minh (“sau diy goi 14 “Nha Chung Cw The Rubyland”). Nha Chung Cu the
Rubyland bao gém: 01 téng ham, Khu Thuong Mai Dich Vu va Khu Can H9, va céac ph?m
dién tich khac thuéc Phan S¢ Hitu Chung.



2.

Noi Quy nay bt bude ap dung ddi voi cac Chu So Hitu, Nguoi St Dung, Nguoi Tam
Tr, Khach Vang Lai, Ban Quan Tri va Pon Vi Quan Ly va Cac td chirc, ca nhan khac co
lién quan dén viéc quan 1y, st dung nha chung cu.

PIEU 3. PINH NGHIA VA DIEN GIAI

1.

10.

11.

12.

13.

“Chiu Sé& Hiru” nghia 1a to chiic, c4 nhan c6 quyén so hitu hop phap d6i véi Can Ho tai
Nha Chung Cu The Rubyland theo quy dinh cua phap luat dugc cong nhén trén cac tai
lidu phap 1y: Gidy chimg nhan quyén s& hiru nha, hgp déng mua béan cin ho.

“Nguoi Sir Dung” nghia 1a ca nhan, t6 chirc truc tiép str dung can ho mét cach hop phép,
bao gdm nhung khong gi6i han: ngudi than trong gia dinh (vo, chdng, con cai, anh chi
em, bd me, 6ng ba v...v...), ngudi thué nha/thué phong, ngudi ¢ nho, ngudi gitip viée gia
dinh, bio mau, bat ky ngudi nao dugc Chii S& Hitu cho phép hoic ty quyén st dung hop
phép.

“Cw DAan” nghia 1a Chu S¢ Hitu va/hoic Ngudi St Dung dang sinh séng, cu tra hop
phap tai cac Cian Ho Dé O hodc 1am viéc tai cac Can Ho Thuong Mai thudc phan Dién
Tich Thuong Mai cia Nha Chung Cu The Rubyland.

“Hoi Nghi Nha Chung Cu” 13 hoi nghi cta cac Chu Sé Hitu (hodc iy quyén cho ngudi
khac bang van ban dé tham du), hop lai dé thuc hién cac quyén ciia Cha S¢ Hitu theo quy
dinh phap luat.

“Khach Ving Lai” nghia 13 c4 nhan khong cu tr(, khong ¢6 quyén sir dung Can Ho, dén
lién h¢, tham Viéng hodc lam viéc trong thoi gian ngén.

“BQT” hoic “Ban Quan Tri” nghia 13 t6 chirc co tu cach phap nhén, c6 con dau, dugc
mo tai khoan ngan hang dé hoat dong va thuc hién cac quyén va trach nhiém theo quy
dinh phap luat, thuc hién viéc dai dién cho cac Chu S& Htu va dugc Hoi Nghi Nha
Chung Cu bau ra theo quy trinh va quy dinh cua phap luat.

“BQL” hoiic “Pon Vi Quan Ly” nghia 1a doanh nghiép dugc BQT hoic Chu Pau Tu
thué dé thyc hién quan 1y, van hanh, khai thac va cung cap dich vu quan Iy van hanh tai
Nha Chung Cu The Rubyland.

“Chi Pau Tw” nghia 13 t6 chic dau tu xay dung Chung cu The Rubyland theo hd so
phap ly du an.

“Cin H§” nghia 1a phan dién tich s¢ hitu riéng trong nha chung cu, duoc xay dung theo
thiét ké da duoc phé duy¢t, bao gém Can HO Pé O va Can Ho Thuong Mai.

“Can Ho pé O nghia 1a cac Can HS chi ¢c6 muc dich dé & va thude pham vi cua Khu
Can Ho.

“Can H¢ Thwong Mai” nghia la cac Can H co thé sur dung vao muc dich khac nhu lam
van phong, dich vy, thuong mai va thu¢c pham vi cua Khu Thuong Mai Dich Vu.

“Phan S¢ Hiru Riéng” nghia 1a phan dién tich va cac thiét bi thudc quyén sé hiru riéng
cta Chu S¢ Hitu theo quy dinh cta phéap luat.

“Phin S¢ Hiru Chung” nghia 13 cac phan dién tich con lai cia Nha Chung Cu The
Rubyland ndm ngoai dién tich ciia Phan S¢ Hitu Riéng va hé thong va thiét bi sir dung



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

chung cho Nha Chung Cu The Rubyland, bao gdm nhung khong giéi han: hanh lang,
thang mdy, sanh, khu sinh hoat chung, khuén vién, H¢ Théng K§ Thuat Chung.

“Khu Vye Cong Cong” nghia 1 cac khu vuc phuc vu chung cho Cu Dan va cong dong,
bao gdm Phan S¢ Hitu Chung va cac Tién {ch Chung.

“Tién Ich Chung” nghia 13 toan bd hé théng cong trinh, ha tang va dich vu sir dung
chung cta Cu Dan, nhu hé thong cay xanh, giao thong ndi khu, cong vién ndi khu, khu
vue thu gom réc thai, phong sinh hoat chung, khu vuc thé thao — giai tri.

“Hé Thong K§ Thuit Chung” bao gém toan bd hé thdng dién, nude, thoat nudce, vién
thong, phong chdy chira chay, thong gio, diéu hoa trung tim va cac hé thong k¥ thuat
khac phuc vu toan bd hoat dong binh thudong va thong subt cho Nha Cung Cu The
Rubyland.

“Khu Vwe Ky Thuat” nghia la cic khu vuc phuc vu van Hanh H¢ Théng K§ Thuat
Chung nhu phong k¥ thuat, tﬁng k¥ thuat, truc ky thuat, hop k¥ thuat, hanh lang k¥ thuat,
khu vuc dit thiét bi.

“Thi Cong - Sira Chira” nghia la moi hoat dong cai tao, lép dat, thay di hién trang bén
trong hodc lién quan dén Can Ho.

“Vi Pham No§i Quy” nghia 1a hanh vi cia Chu S¢ Hitu, Nguoi St Dung, Khach Vang
Lai hodc bén thir ba lién quan khong tuan thii bat ky quy dinh nao tai Noi quy nay.

“Sy C6” nghia 1a cac tinh hudng c6 kha ning ga ra hodc di giy ra thiét hai hoic mét an
toan cho ngudi, tai san trong pham vi Nha Chung Cu The Rubyland, nhu chay nd, ro ri
nudce, chap dién, su cd ky thuat.

“Phi Quian Ly Van Hanh” nghia la khoan phi cu dan phai thanh todn dinh ky hang
thang dé phuc vu hoat dong quén 1y, van hanh Nha Chung Cu The Rubyland.

“Kinh Phi Béo Tri” nghia la khoan kinh phi do Chii S¢ Hitu déng gop, duoc dung dé
bao tri Phan S¢ Hitu Chung theo quy dinh phép luat.

“Ky Quy Thi Coéng” nghia 1 khoan tién Cu Dan phai ndp trudc khi thyc hién thi
cong/stra chira nham dam bao viéc khic phuc thiét hai (néu co).

“Bén Thir Ba” nghia l1a Khach Vang Lai, nha thau, don vi thi cong, ngudi giao hang
hodc bat ky ca nhan/td chirc nao duge Cu Dan cho phép vao chung cu.

CHUONG IL. QUYEN VA NGHIiA VU CUA CU DAN

PIEU 4. QUYEN CUA CU DAN

I.

2.

Puoc quyén s hiru (néu 1a Chu S¢ Hitu) va dugc quyén st dung (néu 1a Nguoi St
Dung) Phan S& Hitu Riéng va sir dung Phan S¢ Hiru Chung va Tién fch Chung theo diing
cong nang thiét ké va muc dich st dung.

Pugc quyén dong gop ¥ kién va gidm sat hoat dong cua Ban Quéan Tri va Pon Vi Quéan
Ly.

PIEU 5. NGHIA VU CUA CHU SO HU'U VA NGUOI SU DUNG

1.

Pong phi day di, ding han: Pong Kinh Phi Bao Tri, Phi Quan Ly Van Hanh, tién dién,
nudc néng, nude lanh, phi giri xe va cac chi phi khac (néu c6) day du theo thong bao cua



Ban Quan Tri va Pon Vi Quan Ly, tir ngay 01 dén ngay 10 hang thang. Truong hop qua
ngay 10 hang thang ma Can HQ chua hoan thanh dong céc loai phi nay thi bi xem la
cham thanh toan.

Khai bdo nhan khdu: Chu S& Hiru chiu trach nhiém thyc hién nghiém tuc viéc dang ky
thuong tra, tam tra, khai bio nhan khau véi Pon Vi Quan Ly va Cong An Phudng va co
quan c6 tham quyén khéc, khi c6 su thay d6i Nguoi Sir Dung, hodc Khach Vang Lai c6
luu trd qua dém.

Khéi phuc, bdi thwong: Khoi phuc lai nguyén trang hodc bdi thuong thiét hai dbi véi
cac Tién {ch Chung hodc Phan S& Hitu Riéng ctia Cu Dan khac néu bi hu hong do 16i cua
minh hodc Nguoi St Dung hoac Khach Vang Lai ciia minh gay ra.

CHUONG III. CAC HANH VI BI NGHIEM CAM VA QUY TAC UNG XU

PIEU 6. QUY PINH VE AN NINH, TRAT TU

1.

CAm céc hanh vi gdy mat an ninh, trat ty, ndi tuc, churi thé, danh nhau, cd bac, mai dam,
tang trit va str dung ma tay, chat kich thich, chit gay nghién trai phép va tat ca cac hanh
vi vi pham phap luat khac.

CAm gay tiéng On (tu tap, hat karaoke, tiéc tung ...) 1am anh huéng dén cac Can Ho va
Cu Dan khac. Khung gio han ché tiéng on (nghi ngoi): Tir 12h00 dén 13h00 va tir
22h00 dén 06h00 sang hom sau tit ca cac ngay trong nam.

Can Ho nao c6 nhu cau nudi vat nudi (cho, meo, chim, v...v...) phai dang ky véi Don Vi
Quan Ly. Tuyét dbi khong duoc tha rong, khong dugce dé vat nudi phong ué bira bai, gy
mat vé sinh cong cong. Khi mang vat nudi ra khoi Phan S¢ Hitu Riéng, phai ro mdm, co
day dat chic chan hodc tai/ba 16 dyng thu nudi va chi duoc sir dung thang may chd hang
dé van chuyén tha nu6i.

Cim phoéng ué, x4 rac, ném dd vat, vat dung tur trén Can HQ, ctra s6, ban cong xuéng khu
vuc bén dudi hodc sang cac khu vuc 1an can.

Cam chiém dung, st dung trai phép Phan S Hitu Chung dé dé do dac, budn ban, kinh
doanh hoac muc dich ca nhan khac.

Kinh doanh, tang trit hang hoéa, vat li¢u dé chay nd, doc hai hoac nganh nghé bi phap luat
cam hoic hoat dong kinh doanh trong cac Can Ho Dé O.

Thuc hién bat ky hanh vi nao khac gdy anh huéng dén an toan, vé sinh, trat ty va doi
séng chung cta cong dong cu dan.

PIEU 7. QUY PINH VE KET CAU VA KIEN TRUC CHUNG

1.

Cim tu y thay ddi két cau chiu luc, dap pha tuong bao, thay ddi kién trac mat ngoai, mau
son ngoai thét cta can ho khi chua duogc su d@)ng y cia Pon Vi Quan Ly.

Céam lap dat chudng cop, coi néi khong gian, gian phoi quéan 4o, treo bang rén hodc noi
dung tuyén truyén & ban cong, 16 gia 1am mat my quan mit tién chung cu va tiém an
nguy co vi pham phap luat.



Pam bao cy trong va vat dung trang tri ban cong (néu c6) khong duoc vuot ra khoi phan
pham vi ban céng, khong nhd ra ngoai hoic tiém an nguy co gy nguy hiém, anh hudng
dén Can Ho khac va khu vuc bén dudi.

PIEU 8. QUY PINH VE VE SINH MOI TRUONG

1.

Chua So Hitu, Nguoi Sir Dung c6 trach nhiém giit gin vé sinh cho ca Phan S¢ Hitu Riéng
va Phan S¢ Hitu Chung; khong dé rac, nude thai, mui hoi phat tan gay anh hudng dén cac
Can HO khac.

Réc thai sinh hoat phai dugc: (i) phan loai (néu c6 quy dinh); (ii) dong géi kin, budc chit
miéng bao; (iii) bo dung khu vuc thu gom rac ciia mdi ting va cac thung rac duoc bb tri
tai Phan S¢ Hitu Chung.

Khoéng dugc: (i) db rac, xa ban, vat liéu xay dung vao hé théng rac sinh hoat; (i1) xa nudc
thai, ddu m& gy tic nghén hé thdng thoat nudc; (iii) dé rd ri nude tir Can HO gay anh
hudng hanh lang, thang may, xudng tang dudi va Phan S& Hitu Chung.

Chua S Hiru, Nguoi Sir Dung phai chiu trach nhiém vé sinh, thu gom, xir 1y chat thai phat
sinh tir vi¢c stra chira, thi cong trong Can Ho.

Trudng hop gy 6 nhiém moi trudng hodc mat vé sinh chung, c4 nhan vi pham phai: (i)
khic phuc ngay hau qua; (i) boi thuong thiét hai (néu co); (iii) bodi hoan toan b chi phi
xtr ly do Pon Vi Quén Ly thuc hién.

PIEU 9. QUY PINH VE VAN HOA UNG XU

1.

Cam céc hanh vi thiéu vin minh trong giao tiép. Khong dugc noi tuc, chii thé, xtic pham
danh dy, nhan pham cua ngudi khac; khong duoc de doa, quay rdi, gay ap luc hodc co bat
ky hanh vi thiéu chuan muc nao trong giao tiép véi Cu Dan khac, nhan vién cta Pon Vi
Quan Ly, bao v¢.

Ton trong khong gian sinh hoat chung, khong giy on o, tu tip dong nguoi giy anh
huong dén sinh hoat ctia cac Cu Dan khac; khong st dung loa, nhac, thiét bj 4m thanh
v6i &m luong vuot qua mirc cho phép, gdy anh huong dén hang xém.

Tuan tha cac quy dinh riéng khi sir dung cac khu vyc chirc ning trong Phan S¢ Hiru
Chung (nhu phong lounge, phong tap thé thao, phong cong dong v...v...).

Khi str dung thang mdy, hanh lang va céc khu vuc sinh hoat chung phai gitr gin v¢ sinh
chung, khong vt rac bira bii; khong chen lan, x6 ddy hodc co hanh vi gdy mat trat tu;
khong lam hu hong, phé hoai tai san chung.

Chu S¢ Hitu phai chiu hoan toan trach nhiém vé hanh vi cua Nguoi St Dung, Khach
Ving Lai, Nguodi Tam Tra va bén tht ba thudc quyén kiém soat, quan 1y ctia minh.

PIEU 10. QUY TRINH KIEM SOAT RA - VAO NHA CHUNG CU THE RUBYLAND

1.

Tat ca Cu Dan va Khich Viang Lai ra vao khu vuc Nha Chung Cu The Rubyland phai
tudn thii quy trinh va quy dinh kiém sot an ninh ctia Pon Vi Quan Ly (dang ky thong tin,
xuat trinh gidy to khi can thiét, quy dinh vé cip va sir dung thé tir ra vio, van tay
V...V...).

Pon Vi Quan Ly c6 quyén: (i) kiém tra, kiém soat ngudi va phuong tién ra vao; (ii) tir
chdi hodc han ché ra vao dbi véi cac trudng hop vi pham Noi Quy hodc ¢ nguy co giy



mat an ninh; (iii) bao cao cho co quan chirc ning c6 thim quyén néu nghi ngd co bat ky
hanh vi vi pham hodc nguy co gdy mat an ninh trat tu nio.

Nghiém cdm viéc cho mugn thé, sao chép thé trai phép tiém 4n nguy co mat an ninh trat
ti. Truong hop Cu Dan 1am mét thé ra vao thi phai théng bao ngay cho Pon Vi Quan Ly
dé kip thoi ra soat va khoa thé. Viéc cap lai thé moi phai chiu phi cép thé theo quy dinh
cua Pon Vi Quan Ly da dugc Ban Quan Tri phé duyé¢t tuy ting thoi ky.

PIEU 11. GIAM SAT AN TOAN VOI TRE EM

1.

Chu S¢ Hitu va Ngudi Sir Dung c6 trach nhiém truc tiép giam sat, trong nom tré em
trong pham vi Can H$ va khu vuc chung; khong dé tré em tu y di chuyén, vui choi tai cac
khu vyc tiém an nguy hiém nhu ban cong, hanh lang, ciu thang, ting ham, khu vuc k¥
thuat hodc khu vuc dé xe.

Khoéng dugc dé tré em leo tréo lan can, ctra s6, ban cong hodc str dung cac vat dung co
nguy co gdy mat an toan; phai c6 bién phap bao vé pht hop (ludi an toan, khoa cira, chdt
chan...).

Tré em dudi ... tudi khi sir dung thang may, khu vui choi, hd nudc, khu sinh hoat chung
phai c6 nguoi 16n di keém va chiu trach nhi€ém gidm sat.

Chu S¢ Hiru va Nguoi Str Dung chiu trach nhiém ddi v&i moi thiét hai, su ¢b hodc hanh
vi vi pham N§i Quy do tré em thudc pham vi quan ly ciia minh gay ra.

Pon Vi Quan Ly, Ban Quan Tri ¢6 quyén nhic nhd, yéu cdu chan chinh hodc ap dung
bién phap can thiét nham dam bao an toan cho tré em va cong dong Cu Dan.

CHUONG IV. QUY PINH SU DUNG PHAN SU HUU CHUNG

PIEU 12. SU DUNG THANG MAY VA SANH, HANH LANG

1.

Chi str dung thang mdy, sanh va hanh lang va cac khu vuc sinh hoat chung ding churc
ning va ding gid hoat dong (néu co).

Cam chiém dyng hanh lang, 16i di chung, gdm cau thang va cac khu vuc sinh hoat chung
lam noi dé gidy dép, ti d6, chau cdy canh ca nhén, can tr¢ 161 thoat hiém.

Khong str dung thang méy trong cac truong hop sau: (i) khi xay ra chdy, nd hodc c6 thong
bao khan cip; (i) khi thang may dang bao tri, c6 canh bao ky thuat hodc khong bao dam
an toan.

Khéng duoc str dung thang may dé van chuyén hang héa cong kénh, vat liéu xdy dung,
thiét bi ning, dé gay hu hong hoic méat vé sinh. Moi nhu ciu véan chuyén vat liéu xay
dung phai dang ky trudéc boi Pon Vi Quan Ly va duoc thuc hi¢n theo quy trinh riéng va
cO su giam sat ciia nhan vién bao v¢.

Khong chd hang hoa cong kénh, vat liéu xdy dung c6 mui héi, bui ban bang thang may
cho nguoi.

Viée sir dung thang tai hang dé chuyén nha (dén/di) hodc di chuyén d6 dac déu phai ding
ky trude voi Pon Vi Quan Ly va chi thyc hién trong gid hanh chinh (tir 08 gio dén 11 gid
30, va tir 13 gio 30 dén 17 gio).

PIEU 13. QUY PINH VE SU DUNG KHU VUC PO XE VA GIU XE



Bai gilr xe 1a khu vuc thudc Phan S& Hiru Chung, thudc quyén quan ly ctia Ban Quan Tri.
Ban Quan Tri s€ thué cac dich vu trong gilt xe cia bén thtr ba, hoac Pon Vi Quéan Ly s&
quan ly va van hanh hoat dong trong gilr xe, hoat dong 24/7.

Muc dich cta bii giir xe 1a dé trong giit phuong tién ciia Cu Dan. Mi Can Ho duoc diang
ky s luwong vi tri giit xe nhu sau:

Loai Can Ho

S6 lwong xe may tdi da

S6 lwong xe 6 to toi da

Can 01 phong ngu

02

01

Can 02 phong ngu

03

01

Can 03 phong ngu

04

02

10.

I1.

Viéc giri xe tai bii giit xe phai tuan thi quy trinh kiém soat, dang ky va nhan dién phuong
tién theo quy dinh cta Pon Vi Quan Ly; chi cic phuong tién da ding ky mai duge bb tri
vi tri gui xe.

Dbi véi Khach Vang Lai, Pon Vi Quan Ly s& bd tri khu vue giit xe danh riéng cho Khach
Vang Lai, tach bi¢t véi khu vuce gilt xe cua Cu Dan.

Chua S¢ Hiru, Ngudi Sir Dung chi dugc dd xe tai ding vi tri dd dugc phan dinh hoic
huéng dan; khong dugc tu ¥ thay dbi vi tri, chiém dung chd d6 caa Can Ho hodc st dung
dién tich khong dting muc dich.

Khong duogc dd xe, dung xe hoac dé phuong tién tai hanh lang, sanh, 161 di, 16i thoat
hiém, khu vuc phong chdy chira chay, khu vuc k¥ thudt hodc cac vi tri co bién cam.

Péi véi khu vuc dd xe trén mat dat, duong ndi khu, phai tuan theo so dd, vach ké, bién
b4o hoic huéng dan ctia Pon Vi Quéan Ly, khong dugce dd xe giy can tré giao thong ndi
bo, 16i ra vao, vach ké qua duong, khu vyc ctru hoa hodc anh hudng dén hoat dong
chung.

Khong dugc thuc hién cac hanh vi sau trong bai gilt xe va khu vuc d6 xe: (i) sta chira,
bao dudng, rira xe, thay dau nhét; (11) x4 rac, xa chét thai, dé vat dung gay mét vé sinh;
(iii) dé xe bi ro ri nhién liéu, c6 nguy co chay nd hodc khong bao dam an toan; (iv) hut
thudc, sir dung bat lra hodc bat ky hanh vi gdy nguy co chay nd.

Viéc sac xe dién, xe may dién, thiét bi tich dién chi duoc thuc hién tai khu vue du didu
kién (néu c6) va theo quy trinh; khong duoc tu ¥ sac tai cac vi tri khong dugc phép.

Chu S¢ Hitu, Nguoi St Dung c6 trach nhi€ém ty bao quan phuong tién va tai san trén xe;
Pon Vi Quan Ly chi thyc hién viéc trong gitr va khong chiu trach nhiém ddi véi cac
truong hop ngoai pham vi quan 1y hoic bat kha khang, trir khi ¢6 16i truc tiép phat sinh tir
hoat dong trong gitt xe cua Pon Vi Quan Ly.

Trudng hop gdy hu hong cong trinh, thiét bi, phuong tién khac hodc gy mét an toan
trong khu vuc bai gilt xe hoac dd xe, t6 chuc/ca nhan vi pham phai chdm dit hanh vi,
khéc phuc hdu qua va boi thuong toan bo thiét hai phat sinh.

PIEU 14. HA TANG VIEN THONG



Ha tang vién thong trong nha chung cu bao gdm hé théng cap, dudng truyén, ti k¥ thuat,
thiét bi vién thong va céc ha téng lién quan phuc vu cung cép dich vu dién thoai, internet,
truyén hinh va céc dich vu thong tin khéc.

Viéc quan ly, van hanh va khai thac ha tﬁng vién thong don vi cung cép dich vu duogc
chap thuan thyc hién theo quy dinh va bao dam an toan, dong bo, my quan.

Chu S¢ Hiru, Nguoi Str Dung khong dugc tu ¥ 1ap dat, dau ndi, kéo ddy, di doi hodc can
thiép vao ha ting vién thong khi chua dugc Pon Vi Quan Ly chap thuin.

Khong duoc lép dat thiét bi, di day, treo cép hoac thuc hién cac thay ddi 1am anh huong
dén két céu, my quan, an toan ky thuat hoac quyén loi cua cac Can HO khac.

Chu S& Hiru, Ngudi Sir Dung c6 trach nhiém phdi hop v6i Pon Vi Quan Ly va don vi
cung cép dich vu trong viéc kiém tra, bao tri, xr 1y su cd; khong dugc can trg viéc tiép
can hé théng khi can thiét.

Pon Vi Quan Ly ¢6 quyén yéu cu thao d&, diéu chinh hodc xir Iy cac hang muc lap dat
khong ding quy dinh; dong thoi ¢ quyén to chuc, sip xép lai Ha ting Vién Thong dé
bdo dam van hanh hi¢u qua.

Moi thiét hai phat sinh do hanh vi vi pham quy dinh vé ha tang vién thong s& do t6 chuc,
ca nhan ¢6 16i chiu trach nhiém khic phuc va bdi thudong theo quy dinh.

CHUONG V. QUY PINH THI CONG SUA CHUA VA XU LY SU CO

PIEU 15. QUY PINH VE THI CONG, SUA CHUA CAN HQ VA KY QUY THI CONG

1.

Moi hoat dong cai tao, stra chita bén trong can hg phai lam Pon Pang Ky Thi Cong va
dugc Pon Vi Quan Ly chip thuin bang vin ban trude khi tién hanh.

Khong thi cong trong khung gi¢ nghi ngoi.

Ky quy thi cong: Trudc khi tién hanh cai tao, stra chita, Chit S¢ Hitu (hodc Ngudi Sir
Dung dugc Chu S¢ Hiru cho phép) phai dong mot khoan Ky Quy Thi Cong cho Pon Vi
Quan Ly (muc phi do Ban Quan Tri quy dinh timg thoi ky). Khoan tién ndy dung dé khiu
trir boi thudong néu trong qué trinh thi cong lam hu hong ha tang chung hodc vi pham vé
sinh. Néu khong c6 vi pham, tién ky quy s& dugc hoan tra 100% sau khi nghiém thu.

Chi dugc phép thi cong gy tiéng On trong gio hanh chinh: Tir 08h00 dén 11h30 va tir
13h30 dén 17h00 (T Thir 2 dén Thir 7). Cam thi cong gy 6n vao Chu Nhat va cac ngay
LéE, Tét.

Chu ho tu chiu trach nhiém chuyén x4 ban, rac xdy dung ra khéi khu vuc chung cu moi
ngay; tuyét ddi khong d6 xa ban vao hé rac sinh hoat.

PIEU 16. XU LY KHI CO SU CO VA QUYEN TIEP CAN KHAN CAP

1.

Khi phat hién su ¢d 10 ri nuée, chdp dién, ket thang may hoac céc su ¢ ha téng khac, cu
dan phai 1ap tirc thong bao cho Pon Vi Quan Ly va Ban Quan Tri dé c6 bién phap can
thiép.

Quyén tiép can khén cip: Cu Dan phai tao diéu kién dé Pon Vi Quan Ly va/hoic ngudi
dugc uy quyén vao Can Ho tai nhitng thoi diém hop 1y dé bao tri, stra chita. Trong cac
truong hop khan cap (nhu chay nd, v& dng nude ro ri nghiém trong xudng tang dudi, tinh



mang con ngudi) ma Chu S Hitu hodc Ngudi St Dung di vang, Pon Vi Quan Ly (cb su
chtrng kién ciia thanh vién Ban Quan Tri, doi ngli bao vé va’/hodc co quan cong an néu
can thiét) dugc quyén tiép can Can Ho ma khong can béo trude dé xir Iy sy ¢d nham ctru
hg, ctru nan va ngan chén thi¢t hai cho tda nha, cong déng va bén thir ba.

CHUONG VI. QUY PINH VE PHONG CHAY CHUA CHAY (PCCC)

PIEU 17. NGUYEN TAC CHUNG VE PHONG CHAY CHUA CHAY

1.

Moi Chu S¢ Hiru, Nguoi Str Dung, Khach Vang Lai, nha thau, don vi thi céng va cac t6
chtrc, c4 nhan khac c6 mit tai Nha Chung Cu The Rubyland déu phai tuan thi nghiém
cac quy dinh ctia phap luat va Noi Quy nay vé phong, chdng chay nd.

Viée su dung Can H9, Phan S¢ Hitu Chung, H¢ Théng K¥ Thuat va cac Tién fch Chung
phai bao dam an toan chay, nd; khong duoc thuc hién bat ky hanh vi nao lam phat sinh
hodc gia ting nguy co chay, nd cho Nha Chung Cu The Rubyland.

M&bi Chu S& Hiru, Ngudi Str Dung c6 trach nhiém chu dong phong ngira chay, nd trong
pham vi Phan S& Hitu Riéng ciia minh; kip thoi phét hién, thong béo va phdi hop xir 1y
khi c6 su cb.

Chu S¢ Hiru, Nguoi St Dung c6 trach nhiém tham gia cac budi tap huén, dién tap PCCC
do BQL hodc co quan chiic ndng td chuc; thuong xuyén tu kiém tra an toan dién, bép
gas/bép tir trong cin ho ciia minh.

Khi khong str dung hodc khi ra khdi Can H trong thoi gian dai hodc di qua dém, Chu S&
Hiru, Nguoi Sir Dung phai tit cac thiét bi dién khong can thiét dé han ché nguy co chay,
no.

PIEU 18. CAC HANH VI BI NGHIEM CAM
Nghiém cam tat ca cac hanh vi sau trong Nha Chung Cu Rubyland:

1.

Tang tri, ché tao, kinh doanh vii khi, dan duoc, chat doc hai, chat dé gay chay nd (xang
dau, phao nd, hoa chit nguy hiém) trong Nha Chung Cu The Rubyland.

Dbt vang ma, dbt lira, than trong Can HQ, hanh lang, cau thang thoat hiém hoic cac khu
vuc khong dung noi quy dinh.

Céau mic dién, ddu ndi dién, cai tao hé thong dién, lap dat thém thiét bi dién vuot cong
suat thiét ké, st dung day dan, 6 cam, aptomat, thiét bi bao vé dién khong bao dam tiéu
chuan an toan c6 nguy co giy chay nd.

Sac dién thoai, pin dy phong, thiét bi dién tir, hodc cac thiét bi tich dién khac qua dém,
khong c6 ngudi kiém soat hodc tai vi tri khéng bao dam an toan phong chéng chay nd.
Sac xe dap di¢n, xe may dién trong pham vi Can HO hoac ¢ khu vuc khong dam bao ti€u
chuin phu hop dé sac xe dap dién, xe may di¢n theo quy dinh phap luit.

Che chan, khoa, chén, can tr& 18i thoat nan; chiém dung hanh lang, cau thang bo, sanh
cho, ctra thoat hiém, 16i di ctru nan, ctru ho dé dé do dac, xe, vat dung hodc chudng ngai
vat khac.



10.

Tu ¥ thao d&, di doi, khoa, che khuét, 1am hu hong hodc 1am mat tac dung cua thiét bi,
bién bao, dén chi dan thoat nan, dau bao chdy, chuéng bdo chay, hong nudc chira chay,
binh chita chay, cira chong chay, quat ting ap, quat hut khoi va cac thiét bi PCCC khac.
Hut thude, vit tan thude, st dung nguén Ita tran tai cac khu vuc ¢ bién cAm hat thude,
trong thang may, ham dé xe, khu vui choi tré em hodc khu vuc ¢ nguy co chdy, nd cao.
Thudc 14 dién tir (vape, pod) bi cAm trong toan bo khu vue Nha Chung Cu The Rubyland.
Thue hién bat ky hanh vi nao khac vi pham quy dinh phap luat vé phong chay chira chay
hodc 1am anh huéng dén an toan chay, nd cta nha chung cu.

PIEU 19. BAO HIEM CHAY NO

1.

Chu S¢ Hitu va/hodc Nguoi Su Dung c6 trach nhiém mua, duy tri va gia han bao hiém
chay, nd d6i voi Phan S¢ Hitu Riéng va tai san thudc pham vi quan 1y, str dung ctia minh
trong Can Ho theo quy dinh phap luat.

Ban Quan Tri, Pon Vi Quan Ly c¢6 quyén yéu ciu Chii S& Hiru, Ngudi St Dung cung cip
thong tin hodc tai liéu chimg minh viéc tham gia bao hiém chay, nd trong truong hop can
thiét dé phuc vu cong tac quan 1y rui ro, giai quyét su cb hodc bio cdo theo yéu cau cia
co quan c6 thim quyén.

PIEU 20. XU LY KHI XAY RA CHAY, NO HOAC SU CO CO NGUY CO CHAY, NO

1.

Khi phat hién chay, nd hodc su ¢d ¢o nguy co chay, nd, bat ky ca nhan nao cling phai lap
tuc thong bao cho BPon Vi Quan Ly, luc lugng bao v¢, cac Cu Dan lan can.

Chu So Hiru, Nguoi Str Dung phai tuan thi hudng dan thoat nan, ctru nan, ciru ho, khong
gdy can tré viée xir 1y su ¢b va phai phdi hop v6i Ban Quan Tri, Pon Vi Quéan Ly, luc
luong bao v¢, luc lugng chirc nang trong qua trinh Gng ctru.

Trong trudng hop khan cip, Ban Quan Tri, Pon Vi Quan Ly, luc lugng bao vé, nguoi
dugc iy quyén hodc co quan c6 thim quyén dugc quyén tiép can khu vuc (ké ca co kha
ning anh hudng dén quyén riéng tu hodc giy hu hai tai san khac), Can Ho c6 lién quan
dé xu ly su cd, clu nguoi, ciru tai san, ngan chan thiét hai lan rong theo quy dinh phap
luat.

Moi thi¢t hai phat sinh do hanh vi vi pham quy dinh vé phong chay chita chdy hodc do
khong tuan thu hudng din an toan chay, nd s& do t chirc, ca nhan c6 15i chiu trach nhiém
khic phuc va boi thudng theo quy dinh.

Trudng hop xét thay hanh vi vi pham gy mét an toan nghiém trong hodc c6 nguy co truc
tiép dan dén chay, nd, Ban Quan Tri, Pon Vi Quan Ly duoc quyén yéu cau dimg ngay
viéc sir dung thiét bi, nging thi céng, ngimg dau ndi, yéu cau di doi hodc ap dung bién
phap khan cip can thiét dé bao vé an toan chung.

CHUONG VII. CONG KHAI THONG TIN VA GIOI HAN TRACH NHIEM AN NINH
PIEU 21. MINH BACH VA CONG KHAI THONG TIN

1.

Ban Quan Tri va Pon Vi Quan Ly c6 trach nhiém cong khai cac thong tin lién quan dén
viéc khai thac Phan So Hiru Chung cu, bao céo viéc sir dung va thu chi tai chinh (Kinh
Phi Béo Tri, Phi Quan Ly Van Hanh va cac ngudn thu khac) dinh ky hang thang/quy/nim



trén bang tin sanh chinh cia Nha Chung Cu The Rubyland, giri email dén cac Cha S&
Hiru va céc kénh truyén thong chinh thirc (Zalo/Viber Group, Ung dung toa nha) dé Cu
Dan dugc thuc hién quyén giam sat.

2. TAt ca cac hoat dong khai thac Phan S¢ Hiru Chung, nhu cho bén thir ba thué, dat man
hinh quang cdo, bién quang cdo v...v... phai dugc ldy y kién khao sat ciia Cu Dén trudc
khi tién hanh.

PIEU 22. GIOT HAN TRACH NHIEM AN NINH CUA PON VI QUAN LY

Cong tac duy tri an ninh trat tw cia Pon Vi Quan Ly chi mang tinh chit phong ngira, han ché va
ngin chin nhing rui ro vé an ninh cong cong, khong dong nghia véi sy dam bao an toan tuyét
d6i vé ngudi va tai san ca nhan bén trong ting cin hd. Cu Dan phai ¢é y thirc tu bao vé tai san
riéng ctia minh va phdi hop vai luc lugng bao vé dé ngan chin cac hanh vi vi pham.

CHUONG VIIL. CAC BIEN PHAP XU LY VI PHAM
PIEU 23. CHE TAI XU LY
Tuy thudc vao muc do vi pham No1 Quy nay, Chu Sé& Hiru, Nguoi St Dung s€ bi ap dung céc
bién phap xu ly sau:

1. Nhic nhé, canh cdo: Pon Vi Quan Ly 1ap bién ban nhic nhé truc tiép va yéu cau khic
phuc vi pham.
2. Trich tién Ky quy hodic Bbi thwomg: Moi thiét hai dbi véi tai san chung do hanh vi vi

pham gy ra déu phai duoc bén gay thiét hai bdi thuong 100% gié tri khoi phuc, hoic bi
trich trir truc tiép tir khoan tién Ky Quy Thi Cong.

3. Tam ngirng cung cap dich vu tién ich ndi khu: Ddi véi cac truong hop cb tinh vi pham
nhiéu 1an, khéng dong Phi Quan Ly Van Hanh, Kinh Phi Béo tri hodc khong bdi thuong
thiét hai, Ban Quan Trj uy quyén cho Pon Vi Quan Ly tién hanh mot hodc cac hanh dong
sau:

(1) Khoa thé ra vao, thé thang may, thé guri xe dinh danh cua Can Ho vi pham;

(i) Tam ngung dich vu cung cép nude cho Can HO vi pham;

(iii) Tt chdi cung cip cac dich vy tién ich cong cong ndi khu (hd boi, phong gym, khu
sinh hoat chung...) va tir chdi thu gom réc;

(iv) Phéi hop va lap vin ban dé nghi nha cung cap dién, internet tam thoi nging cung cap
dich vu cho Can Ho vi pham.

4. Trinh bzo co quan chire ndng: Lap hd so trinh bao co quan Cong an, UBND Phudng xir
phat vi pham hanh chinh d6i v6i cac hanh vi gdy réi trat tu, bao hanh, c¢6 y pha hoai tai
san hodc vi pham nghiém trong an toan PCCC.

PIEU 24. CHAM THANH TOAN KINH PHI BAO TRI, PHI QUAN LY VAN HANH

Tuy theo thoi gian cham thanh toan, Ban Quan Tri Gy quyén cho Pon Vi Quan Ly quyén ap

dung cac bién phap sau:

1. Tir 01 dén 15 ngay qua han:

Gui théng bao nhic nho (bang vin ban, tin nhan, email hoic hinh thirc pht hop khéc) va
yéu cau thanh toan ngay.



Tir trén 15 dén 30 ngay qua han:

Lap danh sach theo ddi, giri thong bao lan 2; dong thoi canh bao ap dung cac bién phap

han ché dich vu.

Tir trén 30 dén 60 ngay qua han: Ap dung mot hodc nhiéu bién phép sau:

e Han ché hodc tam nglimg cung cap céc tién ich khong thiét yéu (hd boi, gym, khu sinh
hoat chung...);

e Tam ngung hiéu luc thé xe, thé thang may;

e (Cong bd nodi bd danh sach cham thanh toan tai sanh toa nha.

Tir trén 60 ngay qua han: Ap dung mét hoic nhidu bién phap sau:

e Tam ngimg cung cap mot s6 dich vu quan Iy van hanh khong thiét yéu;

e Yéu cau thanh toan kém chi phi phét sinh (néu co);

e Thuc hién cac bién phap thu hdi céng no theo quy dinh phép lut.

CHUONG IX. CAC PIEU KHOAN KHAC

PIEU 25. CAMERA AN NINH VA DU LIEU CA NHAN

1.

Phan S¢ Hiru Chung va cac khu vuc cong cong c6 thé duge trang bi hé thong camera an
ninh (nhu sanh, hanh lang, khu vuc hop thu, thang may, bai gilt xe va cac khu vuc cong
cong khac) nham muc dich bao dam an ninh, an toan, quan 1y van hanh va phong ngira,
xu 1y su cd.

Hinh anh, dir li€u thu thap tir h¢ théng camera dugc dugc quan ly, luu trir, st dung theo
quy dinh phap luat va quy dinh vé bao vé dit liéu ca nhan; va chi duoc khai thac trong
pham vi can thiét phuc vu cong tdc quan ly, bdo ddm an ninh, an toan hoac theo yéu ciu
clia co quan c6 tham quyén.

Pon Vi Quan Ly Van Hanh c6 trach nhiém ap dung céc bién phap bao mat phu hop dé
bdo v¢ dir li€u camera; khong dugc tuy v cung cép, chia sé hodc st dung dir liéu cho myc
dich khac khi chua dugc phép.

Chu S¢ Hiru, Nguoi St Dung va cac ca nhén lién quan khong dugce tu y thu thap, trich
Xuét, phat tan hoac st dung hinh anh, dir li¢u tir hé théng camera hodc ghi hinh tai khu
vue chung nhdm x4m pham quyén riéng tu, danh dy, nhan phiam cua ngudi khac.

Viéc cung cip, trich xuat dit liu camera (néu c6) chi dugc thuc hién theo quy trinh do
Pon Vi Quan Ly quy dinh hodc theo yéu cau hgp phép clia co quan c6 tham quyén.

PIEU 26. QUAN LY THU TIN, BUU PHAM VA GIAO NHAN HANG HOA

1.

Viéc tiép nhan, luu trit va giao nhan thu tin, buu pham, hang hoa phai tuan thu quy trinh
do Pon Vi Quan Ly quy dinh nham bao dam an ninh, trat ty va an toan chung.

Shipper, don vi giao hang chi duoc phép ra vao theo quy dinh kiém soat cua Pon Vi
Quan Ly; khong duoc tu v di chuyén vao khu vue Can Ho néu khong c6 su dong y va
giam sat phu hop.

Viéc giao nhan hang hoa dugc thuc hién tai khu vuc quy dinh (sanh, quéy 1& tan, khu giao
nhén, hop thu...); truong hop can giao tan Can HO phai tuan theo hudng dan ctia Bon Vi
Quan Ly.



Chu S¢ Hiru, Nguoi St Dung c6 trach nhiém: (i) truc tiép nhan hang tai khu vuc quy
dinh hodc oy quyén cho ngudi khac nhén; (i) kiém tra hang héa ngay khi nhan va dam
bao khong co hang cam, hang vi pham va diing 1 hang ctia minh; (iii) nhanh chéng nhan
hang dé hang hoa khong bi luu tai khu vuc chung.

Pon Vi Quan Ly khong chiu trach nhiém ddi véi mét mat, hu hong, that lac thu tin, buu
pham, hang héa ciia Cu Dén.

Khong dugc guri, nhan hodc luu trir trong khu vuc chung cac hang hoa thudoc danh muc
cAm, hang nguy hiém, d& chay nd, hang c6 mui, chét thai hoic hang héa c6 kha ning gay
anh hudéng dén moi truong va cu dan.

Pon Vi Quan Ly ¢ quyén tir chdi tiép nhan, luu trir hodc yéu cau di doi ngay cc hang
hoa khong phu hop quy dinh, gdy mét vé sinh hodc tiém 4n nguy co mat an toan; dong
thoi ¢6 quyén ap dung bién phap xiur 1y can thiét nhim bao dam an toan, vé sinh moi
truong va trat tu chung.

CHUONG X. PIEU KHOAN THI HANH

PIEU 27. TO CHUC THU'C HIEN

1.

Pon Vi Quan Ly co trach nhiém niém yét cong khai Noi Quy ndy tai bang tin, sanh
chung cu va trién khai thyc hién nghiém tac.

Béan Noi Quy nay co6 hiéu luc ké tir ngay duge Hoi Nghi Nha Chung Cu thong qua, thay
thé hoan toan cho cac Noi Quy va Phu Luc ban hanh trudc d6. Moi stra ddi, bd sung chi
c6 gia tri khi dugc Hoi Nghi Nha Chung Cu biéu quyét chap thuan.

Noi nhén: TM. HOI NGHI NHA CHUNG CU NAM 2026
- Don Vi Qudn Ly; NHA CHUNG CU THE RUBYLAND

- Cac Thc‘mﬁ Vién Ban Quan BAN QUAN TRI
Tri, Ban Kiém Soat;,

- Chu So Hiru, Nguoi Sw

Dung;

- Bang tin toa nha, Website.
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